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With our new online journals website, AAIDD can offer you the following:

· Perpetual access for the years you subscribed to

· User name and password configuration if you’re a UK-based institution

If you are at an institution that does not allow IPs to be used/disclosed, we can configure your account to be handled through a user name and password log-in. Please visit https://timssnet2.allenpress.com/ECOMAAMR//timssnet/publications/tnt_publications.cfm
· COUNTER-compliant usage reports that you download when you need them.

AAIDD has always provided COUNTER reports but, in the past, you either received them every month or you didn’t receive them at all. Now, once you have registered for these reports, you can select when you need them to be sent to you, thereby keeping your email inbox clutter-free. Of course, if you prefer, you can continue to receive monthly reports as you always have. Please visit http://www.aaiddjournals.org/action/institutionUsageReport 

· Selected open access content and free issues
We now make some of our content open access. Items such as editorials or high-value research articles can sometimes be found freely available. In addition, to help you review our content, we have made a select sample issue from each journal from the last calendar year fully open access. We hope you enjoy browsing through our content and encourage you to tell your faculty members about this opportunity. If you would like to request a free print copy of particular journal issue, please email aaidd.journals@gmail.com. 
· Librarian Support

Through the online help desk, we can offer you timely responses to questions you may have about subscribing to AAIDD journals online. If you are having trouble accessing our content, obtaining usage reports, or any other problem, please email: helpdesk@allenpress.com. The goal of the help desk is to respond to inquiries within 4 hours of receipt within normal business hours (9 a.m. - 5 p.m. Central Standard Time). If you email during off hours, you can expect a response within 24-48 hours.

· Multi-Site License Availability and Support

Are you at an institution with more than one geographical location? If so, your library system might be a good candidate for a multi-site license. We provide customized support in MSL development. Please email aaidd.journals@gmail.com for more information. Include the number of locations needing access to content, the type of institution for each location (e.g., doctor-degree granting, community college, state or nationally-funded organization, small/large for-profit company, etc.), and the approximate users at each. Substantial discounts are typically offered to multi-site institutions.
Do you have additional questions about our content? Contact Stephanie Dean, Journals Manager, aaidd.journals@gmail.com; telephone: 240.505.1999.

